
January 27,2009 

To Whom It May Concern: 

I received a statement from People Gas in the amount of $376.49, for gas supposedly used at my property located 

at 11826 South Yale Ave. My tenant lived in the property for about 2yrS and moved out in April, 2008. She 

canceled her account with Peoples Gas. when Mrs. Henderson moved, she took her Stove, Refrigerator, Washer 

Machine and Dyer. The Furnace was turn off, I had no reason to keep it on, because no one lived in the house. I 

contacted People Gas for a complete explanation for this ridiculous amount. I was told I should have called the 

office to inform them that nobody lived in the house. I told the customer service person, I was not aware of any 

such policy and this statement is incorrect. I asked the customer service person to investigate this bill and she said 

she would. People Gas sent me a letter to inform me they investigated the complaint and the bill was correct. 

This bill is not correct and I am protesting it. Nobody lived in this house for 5 months and it was the spring and 

summer months. This bill sound like the winter and fall months. I believe People Gas did not read the meter, they 

gave me estimated bill. This couldn’t be true. People Gas attached this bill to my residence account, which is not 

right. 

Enclosed is S copies of the People Gas statements in question, please contact me if you have any question at (773) 

995-7995 Home or (773) 851-0217 my cell. Thank you for your help. 



P E  __ 
N AT 

W P L E S  GAS. 
U R A L  G A S  D E L I V E R Y  

mice Address 
Chnxgo IL 60628-6022 
Rate 1 - S ~ n a l l  Reaidcntial Scir iec . H ~ . i l m g  Sewce Clsss,ficsboii 

Deliveiy Chaigc 

Fmf 50 Therim $ 3 3 6 0 6 ~  3500Jhems = $11 76 
Over 50 Thems S 1058Ox 112 60Thems = 

Cusfomer Charge $11 17 

tins Charge $1 2 3 1 3 0 ~  /4J,607hems = 
Efficiency Program 
Enriiumocnlal Chaigc $ 0 3 0 8 0 ~  147 60 Jhems = 
Vdunie Balancing A ~ J  $ 0 2 7 9 0 ~  147 60Jhenns = 

Tares 
Cliicsgo Mumcipal Tax $217 31x  8 2 4 %  = $ 1 7 9 1  
Srare Tan $ 2 1 7 3 1 ~  0 1 0 %  = $0 22 
Sfale Gar Revenue Tan $ 0 2 4 ~  1476OTnems = $3 54 

Total Curlent Chalges 

AMOUNT DUE 

Messages 

Piease nore rwo oew items may appear on your bdl this monrh, Volume Ealaiicrng Ad1 
and Ihe Efficiency Program Informalion /s available at peoplergasdefivery corn 

Toopay your gas bdl by redd  card, ca// 1 666 295-0086 A conven,ence 
fee W,ll app@ 

Duplicate Bill 

PEtdPLES GAS, 
I Please Pay By 06/11/2008 4238.98 

ACCOUNT NUMBER: 4 5000 5094 9099 

- #t?WNNWSD "CAR~RJSORT "C037 
#3010307951# - - GREGORY 8 HART - 11826s YALEAVE - CHICAGO IL 60628-6022 

I Please write your account number on your check. 

Amount Due Amount Enclosed n 
Yes, I would Nke ropledge one dollarper month io the 
Share the Wamrh f w d  which helps io~,-income CLIStOmers p a y  energy bills. 
I have added one dollar to mymyment. Check this box ~> 0 

PEOPLES GAS - CHICAGO I1 60687-0001 





Name G,ugur)- B Hlarl 
Service Address 

Service Classification 

Aclirit? Since L a s t  Bill 
Previous Balance 
Balance 

I1826 S Yale Ave 
Chicago IL 60628~6022 
Kate 1 -Small Kcsidcnlial Service -Heal ing 

6 . 3 3 6 0 6 ~  
$. 10580~ 

5O.WThem = 
7 6 3 6 T h e m s  = 

Gas C1,aQ-c S 1.22920~ 

EnrironnicnUl Charge S.03040~ 
Volunir Balancing A d j  S.03285~ 

Effiricncy Plugram 

Tares 
Chcago Monlcipal Tax $194.95~ 
State Tax $ 1 9 4 . 9 5 ~  
S a f e  Gas Revenue Tar $.024x 

125.36Tliems = 

125.36Therms = 
125.36Tlierms = 

8.24 % = 
0.10 % = 

125.36ThemS = 

Tub1 Cumen1 Charges 

AMOUNT DUE 

Messages 

A t  the time of IhlS statemen?, yowaccoliot was pari due. Pleasepay 8453. 19 
today. C ~ " t i " ~ ~ l l ~ t ~ p ~ y m ~ " t ~  can resulf in a negative credit raring, deposit 
requests and even disconnecrion O f  service. 

Flex your safely muscles and learn important informarion aboiii fiexibie conneCtOrS hi 
this month '$ issue of Energize. 

To p a y  yowgas bill b y  credir card, call 1&866-295-0086. A convenience 
fee wiy apply. 

PEtLPLES GAS. 

Duplicate Bill 

Please Pa $453.19 
ACCOUNT NUMBER: 4 5000 5094 9099 1 Late After 0711 62008 $459.89 

- #BWNNWSD ""CAR-RTSORT *TO31 
#3012339267# - - GREGORY E HART 
11826S YALEAVE 
CHICAGO IL  60628-6022 

Please write your account number on your check. 

Amount Due Amount Enclosed 

Yes, I w o o l d l ~ k e  to pledge one dollarpermonth to the 
Share the Warmth fond which heips low-income cus tomempay energy bills. 
I have added one doliar to my payment.  Check this box - > 0 

PEOPLES GAS - CHICAGO IL 60687~0001 





Name Gregory B H u t  
Sewice Address 

Seivice Classlficafioo 

11826 S Yale Ave 
Chicago IL 60628-6022 
Rale 1 . Sinal1 Rcsidential Service . Ilcaling 

Aelivily Since Last Bill 
Previous 8aiance 
Late Paymenr Charge 
Balance 

Delivery Charge 
CUSLOnnr inarge 
Firs1 50 Therms 
Over 50 Therms 

Gas Charge 
Efkicieney Prozran, 
Environmenlal Clllrge 
Volume Balancing Adj 

Taws 
Cnicago Municipal Tax 
Sidle Tax 
Srsie Gas Rerenue Tax 

$ 3 3 6 0 6 ~  
S. 1 0 5 8 0 ~  

$ 1 . 4 0 4 3 0 ~  

$. 03 160x 
$. 03805~ 

$166.24~ 
S 1 6 6 . 2 4 ~  

$. 0242 

5O.WThenns = 
42.WThenns = 

92.00Thenm = 

92.00Thheim = 
92.00Themis = 

8.24 E/, = 
a. 10 ?4 = 

92.00Themis = 

P E U P L E S  GAS.. 
N A T U R A L  G A S  D E L I V E R Y  www.peoplesgasdelivery.com 

$453 19 
$5 70 

31695 
$16 80 

$4 44 

$13 70 
SO 17 

' 1 " L d  curren1 Chargcs 

AMOUNT DUE 

Messages 

$642.21 I 

A t  lhhe lime of [his slaiement, your account was past due. Piedse pay $642.2 j 
today. Cominnual late paymenfs can resulr lo d negative credil rating, deposi? 
requests and even disconnecfion of seivice~ 

Energize is now "CiiSIOme~COnneCtiOn". Make sure yori check our lhe new iook and 
be sure lo read lhe heipfdideas, advice and news from Peoples Gas. 

To pay your gas Sill by credit card, call 1 ~ 8 6 6 ~ 2 9 5 ~ 0 0 8 5 .  A convenieoce 
fee Wlil  appiy. 

P E a P L E S  GAS. ACCOUNT NUMBER. 4 5000 5094 9099 

- - GREGORY B HART 
11826s YALEAVE 
CHICAGO IL 60628~6022 

D u p I i cate Bill 

Please Pa $642.21 I Late After 08/1&2008 $651.72 

1 Please write "our account number on your check. 

Amount Due 1 -  Amount Enclosed n 

PEOPLES GAS - CHICAGO LL 60687-0001 

http://www.peoplesgasdelivery.com


Customer Classification 

Awaiidbie to any rcsicer 
receives ss.:we llmug 
(:ne 31 Wo dwe1iii.g m:s. 

usaae 

Types of Meter Rcadings: 

Pressure Correction Factor ii factor 
used to C O P ~ U ~ E  ibe qGacIiiy ofg 

it is dei?"erec a: i' gi'% thii 
ires 

BTU Factor (British Tiierrnai Unit)... 

. . ,,.:. . . .  , .. - ,. . ,  

1 . . ... .. s . ,  . . , I . :  
. .  

. .  

iCi 
Ciasiiicacidn de ciientes 

efias residencias 

Tipa 2.  Servicio gencial ~ Disponibla 

i ipos de i e ~ l ~ r i  dei mrdidcr: 

. .  

Opciones Y uianes de eaqo 

Pajcs coii tarjela de ~ i 6 d i t o  - Liame ai 

Pagos teietbniccs con cheqtie eiecli6nico 

Asistencia iinanciera 

S i a r f  the Warmth (Compaita el Calor) .- 

Adveflencias de seauridad 

i 



PE - 
N AT 

08l20l2008 4 5000 5094 9099 09/11/2008 
Name Grcgolg R Hart 
Sewice Address 

Service Clasrlficacion 

Activity Since Last Bill 
Previous Balance 
Late Payment Charge 
Balance 

71826 S Yale Ave 
Chicago I1 60628~6022 
Kate 1 - Small Residential Service -Heating 

I)elivery Charge 

F ~ s f  50 Therms 
Over 50 Therms 

c u s l m r t l l a r g e  

<;as Cbrrge 
Efficiency Program 
Environmental Charge 
Yolunie Balancing Adj 

S n l e  Tax 
Stale Gas Revenue Tax 

Total Current Chargee 

AMOUNT DUE 

Messages 

$. 33606 x 
S. 70580~ 

$ 7 . 3 4 2 5 0 ~  

$.03220x 
$. 0; 19ox 

S138.06~ 
$138.06~ 

$. 024x 

50.00Thems = 
23.80The-s = 

73.80Therms = 

73.80Theim = 
73.8OThheim = 

8.24 % = 
0.70 96 = 

73.80Thenm = 

A I  the time of this sfafemenr, ~ O O I B C C O U ~ I I  was pas1 due. Please pay S803.06 
loday. C ~ ~ t i ~ ~ ~ l ~ ~ l ~ p ~ y m ~ ~ ~ ~  can resuit in a negdnve credit rating, deposit 
requests and even disconnection o i  service. 

A U ~ U S I  Is rhheperfec: :,me toprepare your home for win:er. Leani more m this 
month s issue of Ciistomer Connection or by visiting us a i  peopl~sgasdeliverycom 

To pay your gas biil by credi: card, call 1%866~296~W86. A convenience 
fee wiii apply. 

P E e P L E S  GAS. ACCOUNT NUMBER: 

Duplicate Bill 

- #EWNNWSD **CAR-RTSORT **C037 
ti3016344743iy - - GREGORY 8 HART 
77826s YALEAVE 
CHICAGO IL 60628-6022 

Please Pa $803.06 
4500050949099 1 Late After 09/lfi2008 $814.95 

I Phase wife your account number on your check. 

Amount Due 

p E q  
Amount Enclosed n 

Yes, I would like LO pledge one dollarper month to :he 
Share the 'Namfl) fond which heips lowincome Customem pay energy bills 
I have added one doliar to myyaymenl.  Check ?his box - > 

PEOPLES GAS 
CHICAGO lL 60687~0001 



f T  
Cistomer Gtassiiicatioir 

Usaqe 

Customer Reaskg tahw by !'Y 
sut:oae.: 

. .  

Pressire C O I T C C ~ ~ O ~  Factoi-A?ac!a- 

cressures 

purposes lh? vc:.,rr;e 
.d i y  'he 5:U iactsr 

. . .  
. . . - . - . . . , 

.. . 

State Gas Revenue Tax -- Id ' 

Payment Opiions an6 Plans 

LGW l n c m e  Home Enerov kzaislarce 
i::,,: ,,.,, - , : c , > ,  . , . . 

'. 1 . -  
. .  . 

. ^  , . .., .. ,.. 
. ,  

Safehi Warninqs 

Carbon Monoxids iCG1- lnstiili ;i Xi 

Cargos de servicio 

I nsisicncia financiera 

Snare I h  Warmth !Camparb el calor) - 



N AT 

THIS IS YOUR FINAL BILL. 

A t  lhe time O f  1hD rtalemenl, yorir dcco~lnt was past due. Please pay $876~49 
foday to avoid collection activity and a negative credit rating. 

Natural gas prices are expecled fo be nigher fhis wmlei, so make sure you are 
prepared. Learn inore in 1hO inonlh s Cuslomer Connection. 

To pay your gas billby credit card, caii 1-856-295-0085. A co,lvenience 
fee Will apply. 

P E & P L E S  GAS 

Duplicate Bill 

~~ ~ 

Please Pa $876.49 
ACCOUNT NUMBER: 4 5000 5094 9099 1 Late After lO/OY/2008 $889 47 

- - GREGORYB HART 
11826 S YALE AVE 
CHICAGO lL 606286022 

PEOPLES GAS - CHICAGO iL 60687-WOl - 

. .  

Please write your account number on your check. 

1 , Amount Due . Amount Enclosed 

Yes, I wouldiike topledge m e  dollarpermonth to the 
Share the Warnth fund which helps low-income cusfomelj pay energy bills. 
I have added one dollar io m y  pavment. Check this box -> 



Customer Glassficalion 

Rate 2, Genera' Sewice 

Usaqe 

Types of Meier Readings: 

Actuai - Fiee:lir,g laker. b; ih 

L:usIuT.%l 

Pressure Gorrec!ion Fartor ..-Afaaaoi 

Chnrqes 

' r, i inorihly charge 

ERiciencv Pronram Chaica ... i: c:ia%b 

Steir Tax {Illinois Gross Revenue Tax) .-  
,e 

. . .  . ,  - .  ... .i : . .*. . .  . . .  . .  

Clasiiicecidn de clienies 

Tipos de iecfuie del medidor: 

Factor BTU (British Thoreai h i 0  . 9". 

: : J ' . c ! c < : ~ * ' l . r . .  . . . . .  
. ,  .. . . . .  . .  

. . . . . .  
, 


